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This bullêtin replaces Builder Bulletin 30 issued September 27, 1993 and effective October 1, 1993.

BACKGROUND

Effective January 1, 1995, the Ontario New Home Warranty Program (ONHWP) will be implementing
expanded registration requirements for builders/vendors who are new to or are re~ntering ONHWP as
builders/vendors of low-rise condominium project. These registration requirements will also continue
to apply to new builders/vendors of freehold units.

The expanded registration requirements, composed of an interview and a technical test, have been
developed as part of ONHWP's prevention strategy to help minimize claims in a new builder's first
years of registration.

As a self-funding, non-profit corporation, ONHWP must exercise due diligence in assessing the risk
when registering new applicants. The purpose of the expanded review is not to exclude applicants
from residential construction but to assess the business and construction capabilities of the applicant
better so that ONHWP can provide the new builder or vendor with training and support.

The expanded registration requirements are mandatory. Failure to comply with either a request for an
interview or a technical test will result in the Registrar issuing a Notice of Proposal to Refuse
Registration.

APPLICANT CRITERIA

Applicants to ONHWP will be requireêfto attend an interview and to complete a technical test ifthet
meet any of the following conditions:

1. new applicants who have never registered with ONHWP;

2. applicants whose registration has been expired for three years or more;
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3. previously-registered applicants who have unsettled claims outstanding;

4. applicants who have been previously refused or revoked by the Registrar but have
satisfied ONHWP that their circumstances have changed materially;

S. applicants who are re-registering and changing their status from "Vendor" only to
"Vendor/BuilderH;

6. previously-registered applicants who have made a significant change in principals, including
those responsible for construdion or the day-to-day operations of the company;

7. applicants who are presently registered with ONHWP but have no experience in the low-
rise condominium construdion industry.
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WHAT'S INVOLVED

An interview and a construdion technical test have been developed to obtain more information on the
organization and business plans of companies who fall into any of the above categories as well at to
evaluate construdion pradices and prob!£m solving skills.

Interview

In addition to completing the application form and providing the required documentation, a principal
holdinga decision-making position in the applicant company must meet with the Regional Client Services
Representative to discuss the firm's business and construdion experience, marketing strategy,
contractual documents, anticipated construction and customer service plan.

During the interview the Client Services Representative will also outline the obligatiòns of the applicant
under the Ontario New Home Warranties Plan Ad and the .conseuences and ,benefits of meeting those
obligations. Regional staff will also introduce the types of technical support that are available to the new
builder or vendor.

Technical Test

The technical test, based on Part 9 of the Ontario Building Code, will be completed by the principal or
most senior employee diredly supervising construdion. The test is comprise of 30 multiple choice.
questions covering the most common and costly ONHWP claim defect and the most common
problems that buiTders experience. The test may also include plan or construdion details where

deficiencies must be identified. Both the Ontario Building Code and the Code and Construction Guide
for Housing may be referred to during the test.

Applicants seeking registration as "VendorsH only, need not complete the technical test. Vendors must
contract with a registered builder to construct units.
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Noté;TE!strestltsareespeciallyimportantif the applicant has had no previous h(storywith ONHWP.

Arrangements can be made to conduct the interview and test at locations other than the ONHWP
Regional Offces. Call the Client Services Representative at your local ONHWP Regional Office for
information.

TERMS AND CONDITIONS OF REGISTRATION

The Builder Services Department will continue to perform a financial and document analysis and a
review of past performance and linkages with other companies, if appropriate, prior to the registration
of an applicant.

The results of these two new evaluations, the business skills review (interview) and the technical review
(test), will be considered along with the financial analysis and review of past performance to determine
the appropriate terms and conditions of registration. These may include security requirements,

enrolment limitations, an inspection program and successful completion of an approved course or
courses of .study. The applicant will be notified of the terms and conditions of registration by the
Registrar through the Builder Services Department.

Consult B\ilder Bulletin 31 for more information about the Targeted Inspection Program for freehold
homes. See Builder Bulletin 38 for more information about the Low-Rise Condominium Inspection
Program.

FOR MORE INFORMATION

If you have any questions regarding the expanded registration requirements please contact the Builder
Services Department at (416) 229-9200 or 1-800-668-0124 or the ONHWP Regional Office in your
area. A list of ONHWP offces is included on the back of this Builder Bulletin.

~~
Aubrey L. LeBlanc
Presi dentJRegi star
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OFFICES OF THE ONTARIO NEW HOME WARRANTY PROGRAM

Corporate Office
S 160 Yonge Street, 6th Floor
TORONTO, ON M2N 6L9
(416) 229-9200
Toll Free: 1-800-668-0124
Fax: (416) 229-3800
E-mail: info&Jnewhome.on.ca
Web site: www.newhome.on.ca

Condominium Offce

(Serving all of Ontario)

1091 Gorham Street, Unit B
NEWMARKET, ON L3Y 7V1
(905) 836-671 S

Toll Free: 1-888-803-9913
Fax: (905) 836-0314

East Central Region
(Serving the Regions of Durham, Haliburton,
M~koka, Northumberland, Peterborough,
Simcoe, Victoria and York)

1091 Gorham Street, Unit' A
NEWMARKET, ON L3Y 7V1
(905) 836-5700
.Toll Free: 1-800-263-1299
Fax: (905) S36-S666

Eastern Region .
(Serving the Regions of Frontenac, Grenville,

Hastings, Lanark, Leeds, Lennox &
Addington, Ottawa-Carleton, Prescott &

Russell, Prince Edward, Renfrew and
Stormont, Dundas & Glengarry)

1130 Morrison Drive, Suite 250
OTTAWA, ON K2H 9N6
(613) 829-8877
Toll Free: 1-800-688-4345
Fax: (613) 829-5282

Northeast Region

(Serving the Regions of Algoma, Cochrane,
Manitoulin, Nipissing, Parry Sound, Sudbury
and Timiskaming)

1895 LaSalle Blvd.
SUDBURY, ON P3A 2A3
(705) 560-7100
Toll Free: 1-800-387-7861
Fax: (705) 560-7111

Northwest Region

(Serving the Districts of Kenora, Rainy River
and Thunder Bay)

1205 Amber Drive, Suite 206
THUNDER BAY, ON P7B 6M4
(807) 345-2026
Fax: (807) 345-2026

Southwest Region

(Serving the Regions of Brant, Elgin, Essex,
Haldimand-Norfolk, Huron, Kent, Lambton,

Middlesex, Oxford, Perth, Waterloo and
Wellington)

140 Fullarton Str~et, Ground Floor
LONDON, ON N6A 5P2
(519) 660-4401
Toll Free: 1-800-520-HOME (4663)
Fax: (519) 660-3556

West Central Region

(Serving the Regions of Bruce, Dufferin, Grey,

Halton, Hamilton-Wentworth, Niagara, and
Peel and the City of Toronto)

2 County Court Blvd., Suite 435
BRAMPTON, ON L6W 3W8
(905) 455-0500
Toll Free: 1-800-455-4484
Fax: (905) 455-0169
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