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Builder Bulletin 39 

 
INCREASED DEPOSIT COVERAGE FOR FREEHOLD HOMES AND  

FINANCIAL LOSS COVERAGE FOR CONTRACT HOMES 
 

 
WHAT THIS BULLETIN IS ABOUT 
 
This bulletin introduces a change to the Ontario New Home Warranties Plan.  
 
Until now, new home buyers have been protected for up to $20,000 under the Ontario New 
Home Warranties Plan Act for the loss of a deposit on a freehold home or for financial loss on a 
contract home. That amount was set 26 years ago, when the Act came into effect.  During that 
time, the consumer price index has tripled. In an effort to keep up with these rising costs, a 
buyer will now be able to receive up to $40,000 in compensation from the Ontario New Home 
Warranty Program (ONHWP). 
 
Note:  Deposit coverage will remain at $20,000 for condominium units.  Condominium 
purchasers are already protected for deposits over $20,000 by the trust and excess deposit 
insurance provisions of the Condominium Act, 1998. 
 
WHEN DOES THE CHANGE COME INTO EFFECT? 
   
Freehold Homes –  affects buyers who enter into a purchase agreement on or after February 
1, 2003. 
 
Contract Homes – affects buyers who enter into a construction contract on or after February 
1, 2003. 
 
ARE ANY OTHER ONHWP POLICIES IMPACTED? 
 
Bulletin 28 ONHWP Requirements for Receipt and Release of Security specifies that some freehold 
builders must post security.  It is being revised and re-issued to adjust freehold security 
requirements based on the increase in deposit coverage above. 
 
FOR MORE INFORMATION 
If you have any questions, please contact the ONHWP Regional Office in your area. See 
attached list for contact information. 

 
Gregory W. Gee 
President & CEO/Registrar 
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Offices of the Ontario New Home Warranty Program 

 
 
CORPORATE OFFICE 
5160 Yonge Street, 6th Floor 
TORONTO ON  M2N 6L9 
(416) 229-9200 
Toll Free:  1-800-668-0124 
Fax:  (416) 229-3800 
E-mail:  info@newhome.on.ca 
Web site:  www.newhome.on.ca 
 

CONDOMINIUM OFFICE 
(Serving all of Ontario) 
 
1091 Gorham Street, Unit B 
NEWMARKET ON  L3Y 7V1 
(905) 836-6715 
Toll Free:  1-888-803-9913 
Fax:  (905) 836-0314 
 
 
 
 

EAST CENTRAL REGION 
(Serving the areas of Durham; Haliburton; 
Kawartha Lakes; Muskoka; 
Northumberland; Peterborough; Simcoe; 
York) 
 
1091 Gorham Street, Unit A 
NEWMARKET ON  L3Y 7V1 
(905) 836-5700 
Toll Free:  1-800-263-1299 
Fax:  (905) 836-5666 
 
 

NORTHWEST REGION 
(Serving the areas of Kenora; Rainy River; 
Thunder Bay) 
 
1205 Amber Drive, Suite 206 
THUNDER BAY ON  P7B 6M4 
(807) 345-2026 
Toll Free:  1-888-999-6649 
Fax:  (807) 345-2014 
 

EASTERN REGION 
(Serving the areas of Frontenac; Hastings; 
Lanark; Leeds & Grenville; Lennox & 
Addington; Ottawa; Prescott & Russell; 
Prince Edward; Renfrew; Stormont, 
Dundas & Glengarry) 
 
1600 Scott Street, Suite 400 
OTTAWA ON  K1Y 4N7 
(613) 724-4882 
Toll Free:  1-800-688-4345 
Fax:  (613) 724-3669 
 
 

SOUTHWEST REGION 
(Serving the areas of Brant; Chatham-Kent; 
Elgin; Essex; Haldimand; Huron; Lambton; 
Middlesex; Norfolk; Oxford; Perth; Waterloo; 
Wellington) 
 
140 Fullarton Street, Ground Floor 
LONDON ON  N6A 5P2 
(519) 660-4401 
Toll Free:  1-800-520-HOME (4663) 
Fax:  (519) 660-3556 
 

NORTHEAST REGION 
(Serving the areas of Algoma; Cochrane; 
Manitoulin; Nipissing; Parry Sound; 
Sudbury; Timiskaming) 
 
1895 LaSalle Blvd. 
SUDBURY ON  P3A 2A3 
(705) 560-7100 
Toll Free:  1-800-387-7861 
Fax:  (705) 560-7111 

WEST CENTRAL REGION 
(Serving the areas of Bruce; Dufferin; Grey; 
Halton; Hamilton; Niagara; Peel; Toronto) 
 
2 County Court Blvd., Suite 435 
BRAMPTON ON  L6W 3W8 
(905) 455-0500 
Toll Free:  1-800-455-4484 
Fax:  (905) 455-0169 

  


