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Inspired design
does not happen
by accident
Dave Wilkes
BILD

Beautiful renderings and images can bring a new condo to life. Seen here: The party room at Imperial Lofts.

Don’t rush through your
pre-delivery inspection
HOWaRD BOGaCH
YOUR
NEW HOME

When you buy a new car, one of
the last steps before you drive it off
the lot involves the salesperson
showing you all the features of your
vehicle and how they work. It’s the
same with a new home.
Before you get the keys, you and
your builder will do a Pre-Delivery
Inspection or PDI. This is an important step — not only does it familiarize you with your new home but it
also helps you protect your warranty
rights.
The PDI usually takes place a week
or two before closing and involves a
formal walk-through of the finished
home with your builder. During this
inspection, any defects, missing or
non-functional items need to be
noted on a PDI form. This form
serves as a record of the state of the
home when it was turned over.
Keep in mind however that this is
not a warranty form. Once you take
possession, any issues that your

builder has not resolved from your
PDI — or any new issues that you’ve
identified in your first month of
ownership — should be recorded on
a 30-Day warranty form and submitted to Tarion.Here are a few tips to
help you with your PDI:
• Open and close all windows to
be sure the latches work, screens are
in place and windows slide freely on
their tracks.
• Make sure all doors are painted
and that their locks work properly.
• Look at the walls in each room to
make sure there are no dents or
gouges or visible seams. Check out
the baseboard and woodwork
around the doors to see if there are
gaps that still need to be filled with
caulking.
• Do all the light switches work? You
should be checking each one. Check
outlets with a small lamp or nightlight.
• Test for squeaky floors as you walk
around. Check the bathtubs and
sinks to make sure there are no
scratches or chips.
• Take photos of missing or damaged
items. These will help with any
future warranty claims.
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• If there’s construction debris, tarps
or other things obstructing your view
of areas of the home, it should be
recorded on the form that you weren’t able to inspect that particular
area.
• Take your time, take a good look at
everything and don’t let yourself be
rushed. This is the time when a
builder should be explaining how
the appliances work, where you’ll
find the water cut-off and how to
operate your home’s mechanical
and HVAC systems. We recommend
that builders spend about one hour
per 1,000 square feet on the PDI.
To learn more about what to look
for during your PDI, you can visit
Tarion.com and download our PDI
checklist. If you have questions
about the PDI or how to get the
issues you may identify resolved, you
can contact Tarion at 1-877-9TARION or email customerservice@tarion.com

Howard Bogach is president
and CEO of Tarion Warranty Corp. which
protects the rights of new home buyers
and regulates new home builders in
Ontario. Visit www.tarion.com.

We’ve all seen them in the
newspaper, on websites and in
glossy magazines: beautiful renderings and images of building
lobbies, amenities or stunning
model suites for new condo towers to be built.
Few of us, however, understand
the detailed process and work that
go into making this a reality. Dominic De Freitas, principal of the
award-winning design firm FIGURE3, filled me in on the elements
of inspired design.
Achieving designs that stand the
test of time, and exceed customer
expectations, is more about a
robust process and experience
than individual moments of
vision. Designers work as part of a
cohesive and integrated team with
other consultants and architects
to deliver a unified product.
The process starts with extensive research that includes a close
look at the neighbourhood, the
target market and demographics.
The overall objective is to support
how residents live — not to force a
particular design esthetic but
rather a design direction.
The next phase is to translate
the design direction into options
that can then be presented to a
builder and/or developer. This
phase is about developing big
design ideas and concepts that
will then help to steer the project
in an effort to further refine the
ideas.
The final phase of the creative
process is ideation: where the
results of the previous phases are
brought to life in a project’s master plans.
In this phase, designs are fully
developed for all areas of the
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development, ensuring the master
concept flows throughout all of
the spaces in the building — such
as in the lobby and other common-use areas, building corridors, across amenities, and in particular in the suites and the spaces
within the suites — the kitchens
and bathrooms, for instance.
Extending the cohesive design
into the residential character and
feel of public spaces makes them
feel like the residents’ own spaces.
What are some of the current
trends in the process that goes
into creating the look and feel of a
new condominium building?
Te c h n o l o g y h a s b e c o m e
increasingly important in residential design — especially the ways it
integrates into our home lives.
The increased desire for an
enhanced lifestyle has led to an
increase in services and amenities
being incorporated in building
concepts and designs.
Whether this means including
social clubs or programs that offer
services like a boutique hotel,
these types of features are being
incorporated into new buildings
that can enhance luxury, convenience and provide a resort-like feel.
A n o t h e r t re n d i n f l u e n c i n g
condo design is a desire for more
compatible living to accommodate how people shop, commute,
live and work. Purposeful lobbies,
designed with room for waiting
Uber customers, parcel deliveries
and social/work spaces, is an
example of how design meets this
need.
Good design is not something
that just happens. Great plans
only work with a cohesive vision
and commitment to excellence.

Dave Wilkes is President and CEO of the
Building Industry and Land Development
Association (BILD). For the latest
industry news and new home data, follow
BILD on Twitter, @bildgta, or visit
www.bildgta.ca.

n editor martin sloFstra, msloFstra@postmedia.com
n art director lori morrison

